

















































































































































































































































相 手（ 他 者 ） が 文 章
（文字，ことば）だけ











































































考 え を 理 解 す る も の





































































































































評価指標 Ｓ Ａ Ｂ Ｃ
Ⅰ 10 22 7 0
Ⅱ 4 22 11 2
Ⅲ 13 21 4 1
Ⅳ 16 22 1 0
Ⅴ 13 21 5 0










































Ｓ Ａ Ｂ Ｓ Ａ Ｂ Ｓ Ａ Ｂ
Ⅰ 70％ 30％ 0％ 17％ 78％ 6％ 0％ 45％ 55％
Ⅱ 40％ 40％ 10％ 0％ 78％ 22％ 0％ 36％ 55％
Ⅲ 80％ 20％ 0％ 28％ 67％ 6％ 0％ 64％ 27％
Ⅳ 100％ 0％ 0％ 33％ 67％ 0％ 0％ 91％ 9％
Ⅴ 90％ 10％ 0％ 22％ 78％ 0％ 0％ 55％ 45％























































































(a) ENDCOREsの表現力 (b) オンラインコミュニケーションスキルの感情表出因子












































































































This study aimed to (1) develop a rubric for online communication skills assessment and examine its effectiveness and 
(2) investigate the actual characteristics of undergraduate students in terms of communication skills and interpersonal skills 
through the rubric.  The rubric with six dimensions and four levels was developed to articulate communication skills and 
interpersonal skills as undergraduate students’ desired states.  The results showed that the developed rubric had high 
reliability and content validity.  The research found that the high-standard group in the rubric was better in such skills as 
expressive power, emotional expression, and receptivity than the low-standard group.  Also, the high-standard group in the 
rubric objectively recognized themselves as having sympathy when communicating online, but the low-standard group 
recognized themselves as having a one-sided belief by inference.
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